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     Design of FdA in Public Services Information Management

The elements of the Foundation Degree are set out below:
	
	Semester 1
	Semester 2
	June-Sept

	Calendar Year 1


	
	Computer Applications for Business

[BS1904]

Public Services Information Management

[BS1035]

	Communication and Organization

[WBL version]

[BS2903]

APEL portfolio

(= 90 credits)

	Calendar Year 1,2


	Public Administration in Britain

[BS2912]

Local Government- Continuity and Change

[BS2910]
	Quality Management and Customer Care

[BS2914]

Management Accounting

[BS2902]
	Option

[WBL version]


	Calendar Year 2,3


	Research Methods

And Statistics

[BS2915]

Option

	
	

	

	BA(Hons) Business Management with Public Service Management [TOP-UP]

	
	Semester 1
	Semester 2
	June-Sept

	Year 3

[Level 3 modules]
	Strategic Management

European Cultures and Institutions



	Public Service Delivery

Option

	Thinking about Management

[WBL  version] 



	Year 4

[Level 3 modules]
	Final Year Project
	Final Year Project
	


      Explanatory Notes

1.   
All students will be offered an accelerated Level 1 by being asked to prepare an APEL portfolio.  

2.
The Level 1 modules for all students will be completed before the commencement of Calendar Year 1,2


3.
The FdA will normally be completed after 2-2½ calendar years.

4,
Level 2 studies will map over onto BA Business Management with Public Service Management modules but with some tailoring to specific requirements.

5.
Students will be offered a ‘seamless’ transition to Year 3 - BA (Hons) Management with Public Service Management.  

6. It is anticipated that all students will prepare APEL portfolios in which they can demonstrate that they have met the learning outcomes associated with the following modules:

BS1902:  Introduction to Business Communications

BS1909:  Political, Legal and Social Environment 
BS1500:  Introduction to Studying Management

BS1903:  Business Thinking 
BS1907:  Individual and Organizational Behaviour

BS1910:  Techniques for Business Decisions

In exceptional cases, students without the relevant work experience could undertake the study of these modules on the BA Business Management degree in a part-time mode.

List of Optional Modules
Level 2 modules (shared with Business Management with Public Service Management)

BS2904

Business Decision Technologies

BS2905

Business Law

BS2905W
Business Law [Work Based Learning version]

BS2907

Development of Information Technology

BS2031

e-Marketing

BS2908

Employment Resourcing and Development

BS2908

Employment Resourcing and Development
                      [Work Based Learning version]

BS2901

Enterprise

BS2911

Networking and the Internet

BS2913

Qualitative Research for Business

BS2913W
Qualitative Research for Business [Work Based Learning version]

BS2916

Understanding Markets

Accelerated progression of the Foundation Degree for Public Services Information Management.

The present proposal aims to respond to the clear steer given by the above reports to make appropriate use  of APEL procedures in order to accelerate the progress of well qualified applicants.  Given that applicants will generally have a minimum of five years of full-time work experience in local authorities (and typically considerably in excess of this) it is intended that all successful applicants will make an APEL application for the award of 45 credits.  The APEL application will take the form of evidences that learning outcomes associated with cognate modules have been met. It is anticipated that all applicants, by virtue of their work experience, will be able to demonstrate that they have met the learning outcomes associated with the following Level 1 modules (validated for the BA Business Management or FdA Business Management programmes)
BS1902:  Introduction to Business Communications

BS1909:  Political, Legal and Social Environment 
BS1500:  Introduction to Studying Management

BS1903:  Business Thinking 
BS1907:  Individual and Organizational Behaviour

BS1910:  Techniques for Business Decisions

The aim of these procedures is to accelerate the passage of well-qualified applicants so that they can receive a Foundation degree after two calendar years (pace Queens University Belfast) and then proceed to an Honours Degree after a further one to one-and-a-half calendar years.

APEL for Foundation Degree in Public Services Information Management– Equivalences

	
	APEL – Generic Criteria (All students)

	
	

	
	BS1902: Introduction to Business Communications

	1.
	understand the basic theory of inter-personal communications

	2.
	recognise the importance of communication in the business environment

	3.
	recognise the importance of teamwork and the part communication plays in its effectiveness

	4.
	understand the impact that information technologies have upon business communications

	5.
	produce a text-based report using a range of word processing features

	6.
	prepare and deliver a multimedia presentation for a clearly defined business purpose, using Microsoft Powerpoint or a similar product

	7.
	use computer mediated communication to support collaborative work

	8
	understand how to create effective World Wide Web pages

	
	Any other evidence from your work experience similar to, or the equivalent of, the above (specify)

	
	

	
	BS1909: Political, Legal and Social Environment

	1.
	outline the key features of the political, legal and social environment within which business operates

	2.
	give examples of the influence that the environment has upon business and business decisions

	3.
	describe the key features of the political process and means of exerting influence on political decisions

	4.
	explain the key features of the legal system and the fundamental principles of the law of Contract and Tort

	5.
	identify and outline examples of ethical and social issues and trends that impact on business

	6.
	distinguish between internal and external factors affecting business performance

	
	Any other evidence from your work experience similar to, or the equivalent of, the above (specify)

	
	

	
	BS1500: Introduction to Studying Management

	1.
	gained an understanding of the characteristics of Business Management as a discipline

	2.
	Have made an assessment of personal capabilities for HE study and established a programme of self study and guided study to rectify any deficiencies

	3.
	(have explored possibilities for APEL for other modules)

	4.
	Have completed a Personal Development Plan to cover their academic and career development for the period of the programme

	
	Any other evidence from your work experience similar to/ equivalent of, the above (specify)

	
	

	
	BS1903: Business Thinking

	1.
	develop logical thinking and an understanding of how to relate cause/effect

	2.
	Learn strategies for information-gathering in a business environment

	3.
	develop the ability to understand and critique articles in the Business ( or Public Sector) pages of a broadsheet newspaper

	4.
	be appraised of some modern trends in management thinking

	5.
	lay a foundation for developing critical and reflective skills that will improve ability to learn during the remainder of the programme

	6.
	improve skills in Communication, IT, Working with others, problem solving

	
	Any other evidence from your work experience similar to, or the equivalent of, the above (specify)

	
	

	
	BS1907: Individual and Organizational Behaviour

	1.
	identify the roots of personality and individual differences and discuss the implications for interpersonal relations at the workplace

	2.
	explain, compare and contrast key models of human motivation and discuss their value to the understanding of workplace behaviour

	3.
	identify and apply appropriate methods of communication relevant to working situations

	4.
	compare and contrast different models of organisation structure and culture

	5.
	explain the principal models of leadership behaviour and the relationship to management in an organisation

	6.
	identify and explain the nature of conflict in a workplace

	
	Any other evidence from your work experience similar to, or the equivalent of, the above (specify)

	
	

	
	BS1910: Techniques for Business Decisions

	1.
	be able to present data in tabular and graphical form

	2.
	be able to reduce data to statistical measures and explain their meaning

	3.
	use the techniques above to analyse data, describe underlying patterns and relationships and propose hypotheses

	4.
	explore the sources of secondary economic data and understand formats such as Index Numbers

	5.
	be able  to analyse marketing data, for example using probability concepts

	6.
	understand financial concepts such as Compound Interest and Present Value 

	7.
	Have an understanding about the constituents of structure of Profit and Loss Accounts (or Local Authority budgeting procedures) and Balance Sheets

	8.
	able to examine the viability of a company by calculating accounting ratios

	
	Any other evidence from your work experience similar to or equivalent of the above (specify)


Sample of learning outcomes/source materials


BS1500: Introduction to Studying Management

	1.
	gained an understanding of the characteristics of Business Management disciplines
	ISM1

	2.
	Have made an assessment of personal capabilities for HE study and established a programme of self study and guided study to rectify any deficiencies
	ISM2

	3.
	(have explored possibilities for APEL for other modules)
	ISM3

	4.
	Have completed a Personal Development Plan to cover their academic and career development for the period of the programme
	ISM4

	 
	Any other evidence from your work experience similar to/ equivalent of the above (specify)
	 


Introduction to Studying Management (Sample of Learning Outcome 2)

	2.
	have made an assessment of personal capabilities for HE study and established a programme of self study and guided study to rectify any deficiencies


	You may need to construct a plan based around the following headings:

►Studying    ►Academic Reading     ►Notetaking     ►Essay Writing     ►Time Management 


On the website Mike Hart's Incredibly Useful Websites you will find reference to other websites and sources. The first of these is written for mature students returning to study by a team at Exeter University and is particularly useful. You can download your own copy of the study guide [HomeAlone.exe]


Recommended topics are:
  Guide to Independent Study [Exeter University] 

  Using English for Academic Purposes 

  How to write a bad assignment [Mike Hart] 

	APEL Task [Maximum: 1000 words]
"Write your own assessment of capabilities for study in Higher Education and your plan for addressing any deficiencies you have identified" 


(Web pages)

Home Page

Welcome to the Foundation Degree in Public Services Information Management...

[P]ublic [S]ervices [I]nformation [M]anagement 

PSIM is the popular name given to the
Foundation Degree in Public Services Information Management at
The University of Winchester.       [Click here to get access instructions] 

This course extends over two calendar years [February to January] and is a part-time course (one afternoon per week) designed for anyone who works in the public sector in an 'information-giving' capacity.

After successful completion of the course, you can then enter the
BA(Hons) Degree in Business Management with Public Service Management 
and, after a further three terms of study, graduate with an Honours Degree! 
Modules
	Year
	Semester 1 [Oct-Jan]
	Semester 2 [Feb-June]
	July-September period

	1
	 
	Computer Applications for Business

Public Services Information Management

[APEL Preparation]
	Communication and Organization 
[Work Based Learning version]


[APEL Preparation]

	2
	Public Administration in Britain

Local Government
	Quality Management and Customer Care

Management Accounting
	Optional module 
[Work-Based Learning version]

	3
	Research Methods and Statistics

Optional module
	 
	 


Full-time Course

The Foundation Degree (FdA) in Public Services Information Management does not run in a full-time mode, as it designed for individuals who are in employment in the public sector. 

After the Foundation Degree has been successfully completed, you can join some of the classes for the BA(Hons)Business Management with Public Service Management day-time classes in order to enhance your qualification to a Degree/Degree with Honours.

Refer to the website for BA(Hons)Business Management with Public Service Management for an indication of the subject matter. 

Part-time course
The course is run in a part-time mode on Tuesdays from 1.30-5.30
for two calendar years, each running February until the following January

	Year
	Autumn Term
	Spring Term
	Summer Term

	2005-06
	 
	7 February, 2006-
24 March 2006
Note: First attendance on Tuesday, 7th February,2006 for induction and enrolment
	24 April, 2006 -
16th June, 2006




	2006-07
	25 September, 2006 -
15 December, 2006
	15 January, 2007 -
23 March, 2007
	23 April, 2007 -
15 June, 2007


APEL

AP(E)L stands for:Accreditation of Prior (Experiential) Learning.

This Foundation Degree incorporates the opportunity to present a portfolio which represents accelerated learning through six modules worth of study (the equivalent of a year and half of conventional study time). The portfolio consists of undertaking short exercises or using APEL criteria to show that you have met the 'learning outcomes' associated with these six Level 1 modules. The entire course can thus be completed within two calendar years.

All of the materials to complete your portfolio have been compiled into a web site so that you can work through the exercises and build up the portfolio at your own pace. 

After commencing the course in February, work can be started upon the APEL portfolio which needs to satisfy the School of Social Sciences APEL committee the following September, so you have several months for this task.

Full details can be found on the specially written website: http://psim.co.uk/apel
Admission Requirements

Admission requirements for entry to the course are very flexible. Normally, the qualifications that secured your employment, together with a brief résumé of experiences/tasks/qualifications gained in the course of your employment, will suffice.

However, you will need the permission and support of your line manager in order to undertake the course. 

The 'normal' entrance requirements for entrance into higher education is 5 passes at GCSE including English and Mathematics and two passes at Advanced Level. 
(However, it may well be that only a minority of applicants are formally qualified as would be the case for school-leaver entrants into higher education).

Email Mike Hart for more details
Assessment

Most modules on the degree are assessed as follows: 
50% continuous assessment 50% formal examinations. 

Formal examinations are 2 hours in length but the examination can take many forms including a presentation, a seen paper or a computer exercise.

Some Work-Based Learning modules will be assessed by a portfolio in which you combine some academic materials within a PDP [Personal Development Planning] framework.

Awards

The Certificate in Public Services Information Management which preceded this Foundation Degree used to be awarded by Southampton University.

The University of Winchester has obtained its own Degree Awarding Powers and has been awarding its own degrees from the 2004-2005 academic session. 
Projects

Students may elect for a Degree or a Degree with Honours if they decide to extend their study after the completion of their Foundation Degree. Successful holders of the FdA will be automatically qualified to enter the 3rd year of the BA(Hons)Business Management with Public Service Management. 

In order to be awarded a degree with Honours, students will need to take a Final Year Project on a subject of their own choosing. This is worth two modules.

Full details may be obtained by consulting the website:
http://final-year-projects.com
Fees

Current fees for the 2005-06 academic year are:
[A full-time student is charged £1175 per academic year of eight modules-   £147 per module]

The annual cost of the PSIM course is therefore 5 x. £147 which is £735 per annum.
In addition, the accelerated learning /APEL modules will also be charged at £50 per module x 6 which is £300.00.
The total cost for the FdA over two calendar years is therefore £1770 at 2005-2006 prices.
Times

The course is run in a part-time mode on Tuesday or a Thursday from 1.30-5.30
for two calendar years (February..January)
The course will run in the 2004-2005 academic session on Tuesday afternoons.

Term Dates for 2005/2006 are:
16 January, 2005   - 24 March,2006

[However, note the start date for this course will actually be Tuesday, 7th February, 2006 which will be an induction week, with tuition starting in Week 2 of Semester 2, week commencing 14th February, 2005].

Term dates (2006):

16 January, 2006          - 24 March, 2006
24 April, 2006              - 16 June, 2006
25 September, 2006     - 15 December, 2006
Frequently asked questions

Click on FAQ for the table of Frequently Asked Questions.

If your question is not answered, then 

email:  Mike.Hart@winchester.ac.uk

for a reply, indicating in your email whether or not you would like your question to be added to the FAQ file for the benefit of other viewers of this site. 

File of frequently asked questions

	1.
	I am not sure I can cope with a course in Higher Education? Have I got the ability?

Judging by the experiences of our first intake of students, many started off with some self-doubts and worries. But after the first couple of assignments (and examinations!) had been successfully completed, these doubts tended to fade - particularly when the group seemed to out-perform 18-20 year students undertaking similar courses.

GOOD NEWS! Our first cohort of Certificate students actually achieved an overall average of 60+ and three of them acquired distinctions in their final Certificates. They all graduated in Winchester Cathedral in October, 2003.

	2.
	How much time a week do I have to spend in study?

As a rough 'rule-of thumb' we think that you spend at least as much time in private study as you do in the classroom i.e. a minimum of 4-6 hours a week. Inevitably, there will be some peaks and troughs, particularly when you have to submit assignments or prepare for examinations. 

	3.
	Will it help me to do my job better?

The Foundation Degree is a course of higher education and not a form of 'on-the-job' training. Nonetheless, you will learn a lot about the wider context of your work from your academic studies and there are some modules which will enhance your skills in IT, Customer Care and Research Methods. You will also acquire new skills e.g. preparing and delivering a presentation in PowerPoint which will stand you in good stead for later stages of your career. 

	4.
	How is the course organised? 

Each Tuesday afternoon you will be taught two subjects in approximately two hour sessions. Some material will be formal (usually a Powerpoint lecture) and some will be discussion and activity based. It is intended to schedule subsequent years of the course on the same afternoon so that students can meet with each other - and so that guest speakers can have a larger audience! 


	5.
	Do you have Open Days for me to visit the College?

The College organises regular Open Days in which you can visit the college and have a guided tour of the facilities - email us if you wish to be sent details of the next available Open Day.

In any case, you can always make an individual appointment to visit the College and discuss an intending application with a tutor. 

	6.
	Can I talk to any of the existing students who will tell me what it is really like?

Shirley Thorne at HCC has a list of students who have agreed to release their email addresses so that you can email them to arrange a chat. 

	7.
	I wasn't very good at exams at school - will I manage?

Not many of us actually like exams! But education has evolved over the years and you will find a varied diet of assessment. In some modules there are no 'exams' at all in the traditional sense - in others, you may be asked to prepare and deliver a presentation. Some of the examination papers in the Foundation Degree are seen papers which help to reduce your anxiety level. After you have successfully passed your first exams, you will wonder what you had to worry about. 

	8.
	Do I have to attend classes every week?

Yes, during term times. [All course materials are put on the web, however, as an assistance for all of you should an over-riding work based commitment occur]. Terms are defined as 12 teaching weeks followed by two weeks of examinations (one in week 13 and another in week 14) and then a final week 15 (in which tutors mark the work). So you are actually taught for only 24 weeks in the year. However, activities and some guest speakers are planned so that you can make use of the weeks immediately before or after the end of term. 

	9.
	Is it true that you are planning a subsidised trip to Brussels?

Yes - it is true! We hope to organise this trip early in the Autumn or the Spring term of each academic year. 


	10.
	Can I go on and complete an Honours degree after completing the Degree?

We have designed the Foundation Degree so that after completing it, you can get a BA(Hons) in Business Management with Public Service Management after undertaking a further six 3rd level modules and a Final Year Project. This can be completed in one calendar year (or spread over three terms, if you prefer) Most of our first year intake on the preceding Certificate course are now completing the full degree programme in the 2004-2005 academic year. 

	11.
	Is it necessary to have a home PC to undertake this course?

No it isn't. However, in practice we find that most of our students do have PC's at home and it helps in researching and writing up your assignmments if you do have a home PC. 

	12.
	Is the course only applicable to front-line staff working in Information Centres and Libraries?

The course is open to any person who is working in an information-giving or information-disseminating capacity in a local authority, government department, or not-for-profit organisation. In other words, the scope is exceptionally wide. We welcome applications from all workers in authorities in and around the Hampshire region. 

	13.
	Is it advisable that I acquire some IT skills before starting the course?

We assume that you have some basic IT skills before you start the course (e.g. Word, Outlook) but we will enhance these skills as the course progresses. We may also provide you with some more specialised training either before the course formally starts or as an adjunct to the course (e.g. using spreadsheets in Excel). 

	14.
	Will my employer be informed of my progress?

As your employer will be paying your course fees, it is custom and practice that a short formal report will be sent to your line-manager at the completion of each year. This will typically show the results that the whole group has attained and you will not be identified as an individual. Students receive their individual results directly from the Registry at University College - most students to date have been more than happy to show these to their employer and have them included in their personal progress files, but they are under no obligation [under current legislation] to do so.

















Option [Work Based Learning version]








PAGE  
9

